Terms and Conditions for Nova Parent surrogacy agency

Last Updated: 20.04.2022

1. Acceptance of Terms
By using Nova Parent surrogacy agency ’s services or website, you agree to these Terms
and Conditions. If you disagree, refrain from accessing our services.

2. Scope of Services

- Surrogacy Coordination: Matching intended parents with surrogates, medical/legal support,
and overseeing agreements.

- Medical & Legal Assistance: Partnering with clinics, lawyers, and hospitals to comply with
Ukrainian surrogacy laws (e.g., “Family Code of Ukraine”, “Medical Standards”).

- Consultations: Providing guidance on eligibility, costs, and legal requirements.

3. Eligibility

- Intended Parents: Must meet Ukrainian legal criteria (e.g., heterosexual married couples,
medical necessity for surrogacy).

- Surrogates: Must pass medical/psychological screenings per Ukrainian regulations.

- Age Requirement: Users must be 18+ to access services.

4. Payments & Refunds

- Fees: Transparent breakdown of agency fees, medical costs, and surrogate compensation.
- Payment Methods: Bank transfers,

- Refunds: Partial refunds may apply if services are canceled per agreed terms (e.g.,
medical disqualification).

5. Intellectual Property

- All content (text, logos, images) on our website is owned by Nova Parent surrogacy agency
and protected under Ukrainian copyright law.

- Unauthorized use (e.g., scraping, copying) is prohibited.

6. User Obligations

- Provide accurate, complete information during consultations.
- Avoid misuse of the website (e.g., spamming, hacking).

- Respect confidentiality of surrogates and other users.

7. Disclaimers

- Medical Outcomes: We do not guarantee pregnancy success or specific medical results.
- Third-Party Services: We are not liable for clinics, lawyers, or surrogates’ actions outside
our direct control.

- Website Accuracy: Content is for informational purposes only; consult professionals for
legal/medical advice.



8. Limitation of Liability
- We are not liable for indirect damages (e.g., emotional distress, financial loss) arising from
surrogacy processes, except in cases of gross negligence or willful misconduct.

9. Termination
- We reserve the right to terminate services for breach of terms, fraudulent activity, or failure
to pay fees.

10. Governing Law & Disputes

- Jurisdiction: Disputes governed by Ukrainian law, resolved in courts of Kyiv, Ukraine.

- Arbitration: Mandatory arbitration for conflicts, conducted in Kyiv per Ukrainian Arbitration
Law.

11. Amendments
- Terms may be updated periodically. Continued use after changes constitutes acceptance.

12. Contact Information

For questions:

- Email: info@novaparent-surrogacy.com

- Address: Lukyanivska st, 69/71, Kyiv, Ukraine
- Phone: +380637589561



